
All cargo that is being imported must satisfy Customs formalities 
and regulations and be formally declared to HM Revenue and 
Customs (HMRC) for it to be accepted in / out of the UK.  
 
 

Since 2009, MSC has been approved by HM Revenue & 
Customs as an “Authorised Economic Operator” (AEO) with 
full certification for Customs as well as the security and safety 
of cargo.

CUSTOMS CLEARANCE
FAST, EFFICIENT CUSTOMS SERVICE IN-HOUSE AT MSC

HOW THIS BENEFITS YOUSERVICE FEATURES
At MSC UK we’re committed to delivering first-class customer 
service, which means making each stage of the shipping 
process as simple and transparent as possible: 
 
 •	 MSC can submit import Customs entries on your behalf, 

using dedicated Customs software

•	 We can offer Customs services across our UK port network 
including: Felixstowe, Liverpool, Southampton, London 
Gateway, Bristol, Greenock, Grangemouth, Teesport, Hull 
and Tilbury

•	 We can accept shipment by shipment, or yearly instructions 

•	 Letting MSC take care of your Customs Clearance saves you 
time and money

•	 As an Authorised Economic Operator (AEO), MSC ensures 
your cargo is processed through Customs procedures 
efficiently and has stringent audit procedures in place

•	 Our UK-based teams have extensive knowledge and expertise 
with over 40 years’ experience of Customs Clearance 
procedures to guide you every step of the way 

01473 954549 | GB014-mscuk.cci@msc.com

We will require instructions to proceed on your behalf that provides all necessary information such as, commodity codes, 
EORI, CPC, by completing a Direct Representation letter on your company headed paper: 

•	 Your EORI number – to which must be registered via HMRC (your accountant should be aware of this) the following link 
will assist with application https://www.gov.uk/eori  

•	 If you are unsure regarding the classification of your goods, further guidance is available from HM Revenue & Customs 
on 0300 200 3700, classification.enquiries@hmrc.gsi.gov.uk or visit www.businesslink.gov.uk/tariff

WHAT WE REQUIRE FROM YOU



TERMS AND CONDITIONS

CUSTOMS TARIFF
The customs clearance fee includes the local examination charge per entry  
variable across ports.

msc.com01473 954549| GB014-mscuk.cci@msc.com
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Felixstowe £65.00 £1.90 £12.72 £8.75 £5.50 £11.25

London 

Gateway
£70.00 £2.44 £18.00 £5.00 £10.44 £9.75 £3.25

Liverpool £65.00 £1.90 £10.37 £8.50 £4.34 £4.20

Bristol £50.00 £1.90 £8.70 -  -

Grangemouth £50.00 £1.90 £4.50 -  £7.50

Southampton £65.00 £2.44 £11.75 £5.00  £13.90 £9.45 £4.75

Port of Hull £50.00 £1.90 - - -

Teesport £50.00 £1.90  - -  -

Tilbury £75.00 £2.44 £8.05 -  £7.50

Greenock £65.00 £2.20 £5.60 £8.50  -

All container charges are subject to change by the relevant Port, charges above are applicable as of the date you received this document. 

Customs Entry charges are inclusive of the UK Port Exam fee.

Entry fee includes up to 3 commodity codes, thereafter is charged at £3 per additional code.

Deferment fee if applicable, charged at 3% of deferred value or minimum £38.00 per entry. 

Above charges exclude further examinations if selected due to the nature of cargo and will be passed on at cost from authorities.

Charges exclude any other documents/services required such as Port Health CVED/CED, Peach applications.

All documentation including Licenses and preference certificates must be provided prior to vessel arrival to avoid delays.

CONTACT
Should you require any additional information regarding our UK Customs Clearance service, please contact our dedicated team on                         

GB014-mscuk.cci@msc.com or 01473 954549.

*Customs entry (per entry). All other charges are per container. 


